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Hey doc. | have a
question about...
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Ok will do, thank u for everything man, this has been Sinus Infection

an issue I've put off far too long

Med Refill
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Hi Il Thanks for reaching out! Let's see what we can
tease out here, think | can help. Let me gather some
info. First: I'm a human - www.percentric.com/about -
so response times vary. | try to respond within minutes,
but it can take an hour or two. Typical hours are 8a-5p
M-F, but | respond outside those hours if possible.
Sound ok? BFineMD



.".". Hey Dr.Fine! If | ran out of my normal blood pressure

"."." medicine, but can't get an appt with my regular doc for
“.".". another few weeks, would you be able to put in a
.."." prescription request to fill the gap?

Good morning Dr Fine!

Hope you're having a great weekend. After a little A
research, | think | have pink eye. s e
Only one eye. B S
Irritated and red. L iAAIAto A
~.~.~ Swollen. L
ot WOke Up at nlght Wlth diSCharge. ...............................................................

""" Thank you again. It's very nice to be able to speak with " Lttt iy e e e ST T e

L you instead of waiting hours at the urgent care. =7 . 0




T AR don e dIFETERTY T T T T T T T e e e e e e e e e
:j:j:rTakeCareonourPeopIe )::::::::::::::::::::::::;I-_::H:::::::é:::::i::::::::::-:-:-:-:-:-::i-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-
Just FYI, it's melanoma after all. They referred me to ::::::::::::::::::Z(éfﬁ:z,frézcﬁ ............................................
oncology and should be hearing from them in the e e e e e e
next few days. P P
e Direct Access to Dedicated Provider o
Thank you. This has been a pretty neat experience. ORe ''''''
First time doing this. | will share this with my :::.:::::.:::::.:: --------- R R
colleagues in Arlington, VA. Cooctooorerioalc vunsite £n
I've scheduled my appointment but it's not till Aug 5 2024.. - gl A A |
that was the first available appointment. e e S T
e NoCost
Hey! | saw that you assist with weight loss and thatis ...~ T DT G
something that | struggle with and wanted to know "7 7T T T T T T T T T T T T T T T T T T T T T T T T
my options. I'm looking for something that will help -1+ 7 0o 0Tt T T T T T T T e e e e
build my metabolism and assist with losing weight. R XeCU """
U e T T it
. Ok. Want to come by when I'm onsite on Wednesday
Sl and we can discuss this further? BFineMD
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Mornin', Christopher.
How're you feeling?
BFineMD

BAUER

WEE Quality. Our DNA

HEALTHCARE
AT YOUR FINGERTIPS

A Convenient Health Benefit
for You and Your Family

7)) Onsite Clinic
Most Wednesdays

Speak With a Doctor Doctor by Tt
Without Taking PTO. Everyday

Bryan . Fine, MD,

access to basic healthcare.
As a rule, Percentric targets the vast, largely ignored but vitally important space between Google searches and actually going to the doctor. I this
space, medical decisionmaking rests in the hands, hearts and minds of everyday individuals who, in most cases, have ltle-to-no medical training
themselves. Frequently they just need a ttle human help.

Percentric’s non-primary, no-urgent concierge-foral healthcare services are delivered, at no cost to employees, when and where it's convenient
to them, This model generally leads to ihat - besides being deeply satislying and delightul for employees - also
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Sean The

poveredy HAVE A MEDICAL QUESTION?
Percentric  TEXT ‘BAUER' TO 757-447-4464

Hey doc. | have a
question about...

=D

A Convenient Health Benefit
for You and Your Family

V-‘ Doctor-by-Text
Everyday

Onsite Clinic
Most Tuesdays

Speak With a Doctor
Without Taking PTO.

Lake Wright

HEALTHCARE
AT YOUR FINGERTIPS

Use the camera on your smartphone to start texting.
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HAVE A
MEDICAL
QUESTION?

TEXT ‘CCALW’'TO

757-447-4464
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Doctor-by-Text
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Everyday HEALTH & WELLNESS swverne il - - - Lace upyour
SCREENING il BRI

Exercise your

I love having this option right in my office!

We're hiring-this perk can be yours too!! MENTAL HEALTH ASS'STANCE

~ mcomwnessorsive. AT YOUR FINGERTIPS weonesous e o1 - S

Enjoy the

T Lo YOUR This screening provides a great opportunity for Bauer oL, ENVIRONMENT.
Do you ever wish you could text your o . v " R L
doctor a question instead of makingan - - - BCl is expanding our FREE on-site medical
appointment? BAUERis  ...see more

employees to engage in a brief, prevention-focused

WELL-BEING gizlogue with Dr. Fine.

MATTERS...  Your assessment wil cover the following topics: - K
« Introduction & * Brief Physical oL,
Information Gathering

care to include mental health assistance.
Examination . .
* Health Insurance + Medication Review . . .
e Vedcsionteien - 3% WITH THE <<
Fomary Care Measures & Screenings ~ * * *

* Mental Health & « Family Healthcare
Domestic lssues

+ Lifestyle Factors

1 Following your screening, Dr. Fine will personally
reach out to each individual through text, video or
= in-person communication. This ensures a proactive

helth plan is talored to your specic needs and . . EVERY WEDNESDAY AT 12 NOON

Dr. Fine will continue as your primary contact, but can
now refer you to a licensed therapist or life coach. As
always, you will not need to miss work to take advantage
of this new program.

HAVE A MEDICAL OR MENTAL HEALTH QUESTION?
TEXT ‘BAUER’ TO 757-447-4464

Powered by
percentric

welkbeing.

J;ATJIE)! Fine for a 10-minute walk around the
Lo R campus to boost cardiovascular health.
Percentric DON’T WAIT...REGISTER TODAY!  ° - f vear comfortab

S SIGN-UP SHEET AVAILABLE AT THE FRONT DESK

© Susie Rubynia and 4 others

bauercomp.com
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= APR21MPR24 |

) L'EADING THROUGH LT
WORKPLACE HURDLES .



Ok I will thank you so much!!! oo N IS T~ DN~ A N
| really did not want to go to urgent care today. | appreciate you!! ValuePrO . QSltIO B N

Hi Dr. Fine! Am | still able to use your resources? :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::':::::':::::::::::::::::::::::::::::::::::::::::::::::::::::

-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_3:3:3:f:f:f:f:f:f:f:f:f:f:f:f:f:f:f:f:f:f:f:f:f:f:f:f’.f:f:f:C:Uflf’tur_f_f:f:f:f:f:f:f:f:f:f:f:f:f:f:f:f:f:f:f:f:f:f

Good morning. Sorry to text so early. My husband 3:3:3:3:3:3:3:?:3:3:?:3:3:?:3:3:3:3:3:3:3_-':3:3:P:ré)":UCt:iV_ity:ii:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3

and | are doing better but my daughter isn't. Any e e e

suggestions would be greatly appreciated :-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-H-e:a-lthc:a-re:-Co-s-t-s:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:

-7 Ok. | keep thinking...what would they do at the ER if we took him. It's not bleeding...so it feels like it R P

.~ would just be a waste of time and energy to go. Rttt

“.".". Good morning. I'm feeling well. No more episodes. I've been looking for PCPs. The one's that interest ..~ .. ... HRV g ::6: B

- me have no new patient statuses. So my quest continues!! ﬁ:ﬁ:ﬁ:ﬁ:ﬁ:ﬁ:ﬁ:ﬁ:ﬁ:ﬁ:ﬁ:ﬁ:ﬁ:ﬁ:ﬁ}Na%;'!T%T'.?{%ia;ﬁ o
:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:1:i:i:1:i:i:1:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:i:ifififififififififififiﬁf:)i
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rTakeCareonourPeOPIe )13:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:
:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:'R'3:3:3:3:3:3:3:3I3:3:3_E:3:3:3:3:3:3:3'C3:"3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:_E;:3:3:3:3:3:3:3:3:3:3:3:3:3:
Morning! | have a yeast infection. | was on an antibiotic -+ - - o S
about a week ago and it is typical for me to get ayeast - - - T T e e e e e e e
infection when | take antibiotics. T

- Whatdime shoud  ake 300mg? [ hope tisnattoo e ERISA / Group Health Plans =~

. strongformetostarttheday. oo e R T T T L T

- Hey it's Lori again.. R
-+ hate to bother u | know it's late, I'm not in the office ':':':':':':':':':':':':':':':':':':':':':':':-Q':':':H:l:PA' R PR
.- today. As a matter of fact | am just getting off the P
~-.-.-_ plane in San Diego. ‘LlcenS[n UL
.. lam messaging u bc | have a 911, | feel like I have a - - -0l T S

1 UTl again. e Confidentiality

~-.-.-. I've been only having symptoms since this morning. -1 T T e
~.+.-.- I've been on a plane since 7am. L MR Virginga 2024



...... "= 'doctoring dope differeritly . T Tt T T T LT LT LT &
B NI N N Affordable, Modern Concierge-for-All RS PRSP
3:3:3:rTa"eCare°fY°“'Pe°P'e )3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3:3 Not Primary. Not Urgent. Convenient. RSP
T NN
| am getting better, thank you so much for everything. -~ Rercentric "It N aie L
That was very convenient and thoughtful. Never said RN _ R
that before. Have a nice day and weekend. B FELDBaR UE Q Q 0 s
Paiicdic Onsite Prosetice O Q 0 R
Morning!! | sure did. | just took my second dose &I B e U Q Q Q PR
must tell you | already feel better this morning!! Whata - - -7 - Doctor-by-Text Q o Q ETEEREREEE
difference. Thank you sooooo much for sendingmein .-~ s
eI U independentrom nsurance (09 O O i
The kids are doing great! Except my youngest couldn't -+ - S
finish the cefdinir or however you spell it because she ... el N e Inclimied Q Q 0 s
couldn't stand it. But her throat seems ok. | can't tell IR RN
you how much | appreciate you checking on them! BRI Fioaith Byistier O zarion 0 9 0 S
All Percentric services are designed to be compliant with L
R AR state-based regulations and adhere to HIPAA guidance. HR Virginia 2024 .~ .~ .~
R O S e S RTI (0 )'i
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Presentation (] ) . E—
+1757-600-0616 2 Status: Active |

Persons Message Gnymblits

Don Mattingly Good morning Don, Just checkin' in to see how you're doing?

BFineMD Rash: Face
@ Yankee Icon 12:34 PM

Cyrano de Bergerac Good morning. ENT went well. Doctor said the white stuff was

Maybe mucus and ear drops buildup... He sucked it out and Prescrib... Referral: ENT
@ Novelist 12:32 PM

Marilyn Monroe I believe | have a UTI

@ Heartbreaker 12:27 PM

Concern UTI

Iron Man Were you able to pick up your prescriptions, Iron? BFineMD

@ Marvel 12:24 PM

Medications Refill

Minnie Mouse Hi Dr Fine. My daughter was bit by a cat last night/early this morning
and the area around the bite is extremely swollen and red and ... Cat Bite

@ Disney World 11:50 AM

HR Virginia 2024
@ Broadcast ANNUAL STATE CONFERENCE
APR 21-APR 24 | RICHMOND, VA

LT L'EADING THROUGH'
. WORKPLACE HURDLES



oo Thank you Dr. Fine for checking up on me, truly PP
Sl appreciate it | will surely keep in touch @) DN
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